
peace of mind
complete

Please contact us to discuss how we can help
UK office  +44 1223 627555
US office  +1 855 601 5867

key capabilities

Rapid response times minimise down time

Annual preventative maintenance maintain peak performance and prolong instrument life

Unlimited telephone & email assistance consistent uptime – lost hours are expensive

Unlimited remote access support efficient route for fast and accurate diagnosis

Application software updates always running the optimal version of your software

Additional user training enable new users to be up and running quickly with best practice

Spares & replacement parts fully inclusive – ensures expense predictability

Travel, labour & call out charges fully inclusive - predicable expenses, stay within budget

liquid handling
Platinum Service Contract

UK office +44 (0)1223 627500




